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As an educator for over five years and a dental professional for 15 years, this comprehen-
sive translation of common dental terminology for the Korean hygienist is a god-send! I
have witnessed many of my Korean students struggle with interpreting common English
dental terminology. As an educator, I felt hopeless that I couldn’t provide more resources

for them to understand some of the difficult terminology.

This book provides support for the Korean hygienist to excel in one of the most important
roles as a hygienist, an educator. I would highly recommend this book for all Korean den-
tal hygienists who would like to improve in their communication with their patients and

thus optimally improve their oral health outcomes while building trusting relationships.

Jasmin Haley, RDH, BSDH, CDA
Founder of Beyond the Prophy®™, LLC and Co-Host of the MOMgienists® Podcast
Education Training Consultant at the University of Maryland,

School of Medicine, Institute of Human Virology
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Dialogue 1-1

Receiving a New Patient

When will the patient see a doctor?
(D right away

(2 tomorrow at 10 AM

(3 a week later

@ 10 AM today

Receptionist Hi, how may I help you?

Patient Hi, can I have my teeth cleaned today? My gums are sore, and

recently they have been bleeding easily when I brush my teeth.

Receptionist Do you have an appointment today?
Patient No, I didn’t have time to make an appointment in advance.
Receptionist Okay, let me check our schedule first. Wait a second, please.

(After a moment) You're so lucky today. One of our patients has |
just canceled his appointment. I think I can put you in if 10 AM

works for you.

Patient That sounds great! Thank you so much.
Receptionist Have you ever been here before?
~ Patient No, this is my first time. Actually, my friend, Mark, recommended

your office to me. He spoke highly of your services.

Receptionist Thank you. We'll send him a thank you message later. Please wait

a second in the waiting room. I'll give you a form to fill out.
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Patient No problem

e 3% HIStMIR, FoE =AEENR?

Six} ISR 25 AAYS HE 4+ JUSTR? A=0| mEAZ|1 =20
Ux|Es g T SlZ0lA Al o7t e

B4 gent 25 0o} 9loN2?

I OfL{2, O2] oll2fE AlZHO] AL

e 52X U, M X35l A7ES 2fole BRSUICH HARE 7[CHFM. (RIA
<) 25 20| ZeAUIR. M3 &R S0l ot 20| Bz o= FAst
Mol HEOACHH 2 1000 o2 0= 4~ Qg A EEULE

Stxt 201! Y ZAreU o,

H HEX o M3l HE 4 M oML

I oL, XMS0lol. A A &5 0i=7} 0] X|HE FHHTAHL. ¢7]
=S Hoitta FTH0| XxfotH=

e 3% LAFRILICE LHS0l| o307 AL BIAXIE 2o EIAISE T
7|10 70 MR, AdotMor & 2RIEE JENCH Ee|Als L

2kX} ZARRILICE

have my teeth cleaned AZUZS BT}
sore Ot

bleeding I|7} Lt=

make an appointment &2
in advance AHH0]|

O
speak highly of -2 =+

x|
(=]

putin = =

waiting room C}{7 |2

fill out (2M YAl -
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@ Bonus Vocabulary

national health insurance =214 Z2tH S
private dental insurance 7§ IX| TS
insurance card 9|2 23 7j=

walk-in patient 02} §l0| Li& e SkX}
date of birth(=DOB) M=

alien registration card 2|=?ISES

emergency o &g

@ Oh My Grammar

Can I~? (W7} -8 E7127)

ASAFcan2 2 & 4 r¥ets S22 UEHH= BRoR T AREIXIE Arfol 52t 2l 5

= of7| Hoil ULl Sl=eAE =5

N
un
5
[T“'i
sl
rol
[0 N
Hu
|.|-|
>
00
o
4>
$0
o>
I
i)
k=)
s
02
O

Xpzs ARSI

Can I have/chew/drink~ (ZtC}/ACt/OFAICH

Can I have your name/your address/your insurance information~ (42| 0|5/4AI19]
/300 B FH)

Can I have your insurance information before treatment/after treatment/tomorrow? (X|=

/AR F/UY)

I didn’t have time to~ (---& A|ZF0| RUELIC})

I didn’t have time to2}= H3I2 -2 & A|7H0| QIQICHS 3|51 HBIO 2 to |0l CISH A}
£ H0E0f 1 AR/E & AlZto] gltts Holez ARZEL T

I didn’t have time to take/make/inform~ (£ &35}C}/CHSC/ Y220}

I didn’t have time to take medicine/a painkiller/vitamin C~ (/XIS H|/H|EFZIC)

I didn’t have time to take medicine this morning/before the dental visit/after the surgery.

(2= OF/RIPP| Hiee =)
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Dialogue 1-2
i

Taking a Medical/Dental History
(H4 - x|} HE ZA}

@ Preview/LC HEI2S Bix| =17 Mo SalEAM 2.

When was the last time the patient had a dental X-ray?
(D 2 years ago
(@ never

(3 over 4 years ago

(4) a year ago

Dental Hygienist Hello, Catherine. I'm a dental hygienist. My name is Sunny. Nice
| to meet you. ‘
Patient Nice to meet you, too.

Dental Hygienist I'm going to ask you a few questions before you see a dentist.
Patient Sure. Go ahead.

Dental Hygienist ~ Are you seeing a physician regarding your overall health?

Patient No, I'm not.

Dental Hygienist Do you take any medication?

Patient No, I don't.

Dental Hygienist ~ Are you allergic to any substances?

Patient Yes. I am allergic to latex.

Dental Hygienist ~Okay, I'll make a note on your chart. Do you smoke?

Patient No.

Dental Hygienist Do you use chewing tobacco?



n 0/7¢0] HloJE|E: X|zeioict

Patient No, I don'’t.
Dental Hygienist ~When was your last dental visit?
Patient It was a couple of years ago.

Dental Hygienist Have you had dental X-rays in the past two years?

 Patient No, it was probably more than four years ago.
R| b AL rgotMR, HME. M= X2k AL AU LIt ZHLEM B7ERAR
Stx} DHLEM BRI
X[ AL L= FroA7]| Hofl # 7HK| BHREHL.
Sx} Hl, Z&Uct
X2 AL MBI = MEfRt 2SI M=E B AMTIR?
EION] oL
X[ AL =E0tAl= 20| ALR?
L=I9NG S ct
X2 AL S SHoi|l ZA=717F AR
Xt 4l, 2ElA Lef=7|7F ASHC
X[ AL Hl, REE0l M0 sZEUC. il TALR?
EHxt ot
R|2hH AL W= Bl ARZSIAILR?
Xt ofL<.
X[ AL 24X OfX|2re = |10l 7HE?
BIx} & & Holoil2
X2 AL K|k 220 X|20F AAH[0] HHSH H JASMR7?
B} OfLle, Ol 4HEE O & A ZUle

@ Vocabulary

overall health MYl 742t
medication 2F=

substance =%
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be allergic to~ --0ff CHEF Y| 27(7} QAC
make a note 0|2E H7|Ct
smoke SHG}C}

chewing tobacco Y= St

@ Bonus Vocabulary

regular check-up H7|Z%

teeth cleaning AZIZ

bother Al A0]7| Gt
tooth/teeth X|0HH4)/X|0HE4)
toothache XIS
mild/moderate/severe Z0|5t/
general pain/local pain M0 E5/=AXNQ S5

intermittent pain t&X £E&

lingering pain PHXMOI EF

sensitivity to (hot/cold/sweets) (EE7

Ho
N
~
rﬁ_‘
<
é
i
OlH

dull pain/sharp pain &5t 5&/0{2/5t 55

-

burning sensation A&z
radiating pain ZHAIES
pins and needles WZIK|ZI5H
spasm A&

on and off {2 =FEI5H
come and go A7t QICE7} QO X|CH
flare up ZfXL7| ABHXICH

go away ZIO{X|Ct

appear LIEFLICE

@ Oh My Grammar

Are you allergic to~? (- 0f 2 27|7} Y&LIVI?)

ALY =7 (0f et EE S0I2 Of At ArZcts HAC R to Folls BAS 'E0{0f L
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Ct, H|=8t 32 2 Do you have an allergy to2h= H310| ISH 0O|MiE to Foll= HAIS &
OfOF SfLICH,

Are you allergic to any medication? (220 Y277t UELI7H?)

Do you have an allergy to penicillin? (H|L|AZI0| L2 7(7} JUESL7H?)

What kind of allergic reactions do you have? (HT 2|27 gt

Have you~? (-8t & QU&LIVI?)

‘Have you p.p(1fA2t=) HEfO| 2F2 2 oot LS o X0| RA=A| 1fA2| Zelo tishiM =0
= I ASELCH ZAE M= Have you ever p.p2| FHIZ 2= 4 USLICH

Have you visited/had/seen~ (4-25tCt/ZCHED}

Have you had teeth whitening/a regular checkup/a teeth cleaning~ (X|0t0|8/H7|HXI/A
21z)

Have you had a teeth cleaning in the past six months/in Korea/recently? (X|'-f 671& 2tof/

er=0ilM/zIZ20of)
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Dialogue 1-3
i

Taking a Panoramic X-ray
(Tic2ior AjAzo] EF)

@ Preview/LC i3IS oixj =1 20| Haf=AL.

What action needs to be taken before taking a panoramic X-ray?
(D Bring the mirror.

@ Take off accessories.

(3 Wipe the bar.

(@) Smile wide.

Dental Hygienist ~ Since your last X-rays were done more than four years ago, I am

going to update your panoramic X-ray today.
Patient Why do I need a new X-ray?

Dental Hygienist A panoramic X-ray shows all of your teeth and bone levels under
| your gums. So, this helps a dentist give you a comprehensive

exam. Are you okay with getting a panoramic X-ray today?
Patient Sure. It sounds good to me.

" Dental Hygienist Please come with me. We are going to the X-ray room. Would

you please take off your necklace before we go ahead?
Patient No problem.

Dental Hygienist Let me put a protective lead apron on you. Please hold the bars
| on the side. Place your chin on the chin rest and bite down on
the tip of the block where an indentation is. Look in the front
mirror and make sure the red line goes in the middle of your
nose. Please put your tongue on the roof of your mouth. This
machine will rotate around your head. Please stay still until the
machine stops. (After the machine stops) That’s it. Please step
back. Let me take off the apron. Let’s go back to the chair. |
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Patient Thanks.

R| 2| AL AAgfo] B2 X[ 4H0] V| HiZ0| @= THe2ior HES ChAl 61
Gt

SiX} o MZ2 AMAH0|7f LRSIE?

R|2p AL Oit-2fop A2 0]= &AL 2= X|0FeF A= of2fio] = A=t el 4

&= 20EUCL a2 YA TR 43s otA= Ol =30
o

UL 25 Oie2iop AA0] HEFotAl= A HEL2H LT
&ixt zot2
x| Y AL O|Fez M. dA0] Z2F= 7HlaLT. o] Holl 220

£ WFAHARY?

2
M0 20T R, AA20]
HE 7K 22 AMR
A7 EE =)

Ot Fauct, FZez LHMe. HEo=s S E2AH K. oM =

A2 SOHAIC

since - [ 20|

comprehensive HLZAQ|

examination/exam %!
take a panoramic X-ray It 2t0p AA (0]
take off (ZAI1E) HICt

go ahead A|ZfSICt TISHGHCH

M
B
o

protective lead apron =H&I0{=
hold the bars &%0|& &ICt

place SCf =Ct
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chin rest & 2H2ICH

bite down on - SC}

indentation =

look in the front mirror &0f = HESE 2Lt
make sure 25| GIC}

in the middle of -] 7}-20|0f|

roof of one’s mouth T27H{(QIF%)

rotate 3|XGICH

stay still 2CHZ [ K|St

step back FZ S2{AC}

@ Bonus Vocabulary

fasten T17HGICt OHCH XL

look straight £HIZ HC}

take a step forward ot 2IX}=L YO 2 LIQC}

chin down 117§E =0|C}

relax one’s lips 2=0f 7182 ECt

earplugs 0|0{=2{(lateral ceph EHH A| # THEX])
close one’s eyes == Lt

hold the film with one’s finger &7}2f0 2 W=2 11450}

@ Oh My Grammar

I am going to~ (---5}ZI&L|C})

OHAIRIE LiEtE #3122 (H7D & StELIEE 2te RYUUCH ZSAF will E8F O[2HAIK
EFE o ARSEH will2 Z8XQ1 20 s o #RIE ofrte T uf AtEst= B

= L [}
™ be going to= A=zl 01 RIS SHCt e Leh mf ARZSEILCH = O Foll= SAFEE0] 2

I am going to take/complete/give~ (EfFSICt/Rt&tCH 2L
I am going to take a panoramic X-ray/a periapical X-ray/pictures of your teeth~ (II}-2t0f

oA 0]/AI2EH A 0]/KI0F ALE)
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I am going to take pictures of your teeth today/next time/after we remove your braces.

(2=/thE Holl/ R EEXIZE M7iet =0i)

Are you okay with~ (- #IfOML7)

a7t &2 &1 U= ‘Are you okay? = YO YEIE =S Wf X5+ AFEELICE, SEXI2H O St

o
HPILE AMRO] HTHH A YH2XIE 22 Wol= FHoll MXIAF withE £¢! 7 201 sidcl= &

Are you okay with a resin filling? (|7 X HEONR7)
Are you okay with having your teeth cleaned today? (25 AZIZ BOA|= 74 HFE2 A R7)

Are you okay with what I suggested? (X|7t X|Qtolf =21 24 ME2SMR7)

G Common Error

Do you have blood in your gums??? (2419| AZ0f

o7t ALt27?77)

blood 2} bleed2| x}0|HS ==oK| HAICt blood= ‘H|, 0|2t HALO|T bleed= ‘T|7}
LICF2t= SAIILICH "gale] Izl D7t LRLie? 2l 20{E I "Do you have blood
in your gums?"2t1 2=CHH "4 SIF0l| I7F QILUL? 2t 2= A 25U MUz =
HE7| 2= “Do your gums bleed?” = “Are your gums bleeding? 0[2t11 = {EO0t0}

Mot BRI

=
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Review
1-1 Word-Matching 2HIZ 532 &0} HZSIMR.
(D make an appointment a. &3 Tt
@ speak highly of ~ b. --0ff CHer L= 7|7F ACH
® hold the bars c. &=T0|E ©Ct
@ substance d. 2ol
(5) comprehensive e. §H0=
protective lead apron f. -9 7t2Ho
@ in the middle of g. A0l U= A== Ert
stay still h. 22 S XI5t
© look in the front mirror i 24
be allergic to jo 2 =7 YThoitt

1-2 Sentence-Matching ZZ0f Cifet SHIE CHES RO AN,

Can I have your name?

® [Have you visited our clinic? ]

@ | I'm going to take a panoramic X—ray.] [I’m allergic to penicillin. ]
® [Are you allergic to any medication? ] [No, this is my first time. ]
@ | Do you have any systemic disease? ] [No, I don’t. ]

1-3 { ) Dictation [} 2&2 E11 BIZH0| S0{7H= S ol Mo M2,

(D No, I didn’t have time to make an appointment ( ).

@ Are you ( ) any substances?

@) Please ( ) until the machine stops.
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Current Dental Issue "\/. 4l x|2tA|2] O]+

Chs 7IAE 11 SHIE HESE 12MR.

During exposure of radiographs, the potential to cross-contaminate equipment
and environmental surfaces with blood and saliva is high if aseptic techniques are
not practiced. For this reason, regardless of the type of radiographic imaging used,
clinicians should review and practice the guidelines and concepts of infection control.
Radiographic equipment, such as tube heads, control panels, and receptors, should
be protected with plastic barriers that are changed after each patient. Because digital
intraoral sensors are reused, they also require complete coverage with disposable,
single-use plastic barriers in order to prevent cross-contamination—with special
attention taken during the processing stage. Receptors must be carefully removed
from the disposable plastic barrier to avoid cross-contamination, and they must be
cleaned and disinfected after use. To help practitioners reduce the risk of infection
and cross-contamination in dental radiography, companies are constantly designing
new devices (eg, X-ray sleeves, barrier envelopes, cleaning and disinfecting wipes,
and alcohol-soaked wipes). Clinicians should continue to seek out the most current
research and products to provide the most aseptic techniques in dental radiography.

<Reprinted with permission from: Castellanos, S. (2015). Ensure the safe use of digital

radiography. Dimensions of Dental Hygiene, 13(3), 26-33.>

1 Cfs & Hl27{H(plastic barriers)2 H Sol0} 6t= &AM EH|=7
@ mfe2tof A A0] £20|

@ Mo

® mfe2tof ek

2 T2 5 ARAO| Of 2427
@ AA(0| BN AL FOl HEO| MA U AZ0| T ir,
20| Jhs3ict,

® HIZ7tH= o B1ZH ARZ0] 7HsolTt.

@ CIXE 73U M= THA

<
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Answer Key o-.S]

[Preview/LC]
Dialogue 1-1 @
3= oM RIEE 2| ELR?

Dialogue 1-2 ®

AT RS AAYH 0[S O[Tz A2 A2 AL 7?

©28H
@ x[1E AA0[E H2 H0| Qs
® 4= H
@149 ™

Dialogue 1-3 ©

o 2top AA0|E A7| Ho| 2942 sHiof SHLR?
O =22 7HK|2 2L,

@ HMAZIE YHC},

® &0 He=Lt

@ 3| 0|a K=,

[Review]

11 D-a, @4, ®-¢c, D-i, ®-d, ©®-e, D-f, ®-h, @-g, ©-b

1-2 (D-No, this is my first time., @-Sounds good to me., (3-I'm allergic to penicillin.,
®-No, I don't.
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